
[bookmark: _z6pmrshubhpg]Accessibility at Just So Festival
We’re committed to making Just So Festival as accessible as possible for everyone. As a weekend camping festival, we know that access information plays a vital role in helping you plan your journey and your time with us.
If you have specific access needs or questions please get in touch at access@wildrumpus.org.uk.
We have the following facilities at Just So Festival to support our disabled, neurodivergent and d/Deaf festival goers:
· Free personal assistant / carer tickets
· A dedicated accessible campsite 
· Accessible parking 
· Mobiloo with changing places toilet 
· Accessible toilets and showers
· Free vehicle pass for access campers 
· 24/7 medical support at First Aid
· Medical fridge
· Accessibility aid charging at Access Hub
· Quiet Space 
· Large print festival timetable
· Visual Story
· Audio version of access pack
· BSL interpretation on request 
· On site access team
· On site dedicated access phone contact


[bookmark: _gs247oyttgae]Accessible Requirements Form

You can apply for PA tickets, a spot in the access camping field, and other access services by filling out our access requirements form here. Please fill this out by Friday 7th August 2026. We will endeavour but cannot guarantee to support access requests after this time.
All information will be kept in compliance with the Data Protection Act. When you apply you will be added to our access mailing list to receive information and updates about accessibility at Just So Festival.

[bookmark: _e049vralwtvz]Access Information and Facilities 

[bookmark: _5y83p2tinchq]
Travel and Arrival
Link to https://justsofestival.org.uk/travel-arrival


[bookmark: _oz0f316eocvv]Accessible Camping 
Link to https://justsofestival.org.uk/camping/accessible-camping
[bookmark: _ypj3xld1twhb]
[bookmark: _371o78e789tr]Access Around the Festival
Just So Festival takes place on the Rode Hall Estate in Scholar Green, Cheshire. The site is made up of grassy parkland, woodland, and hardstanding paved areas. 

Most of the festival site is grassy, relatively flat and easily accessible in good weather. There is a hardstanding trackway round a lot of the site. Please expect mud in wet weather and be aware that, as an open-air festival, we cannot guarantee the ground conditions.

There are alternative accessible routes around the site which we will mark on our access map. 


A few areas are in a woodland. These are:

The Spellbound Forest - This is a woodland area with trees and roots which may cause difficulties for some wheelchairs and scooters. 

There is a steep hill with a woodchip path from The Spellbound Forest down to Moon Cove and Star Shore, which can become slippy in wet weather.  
You can also watch our access video to explore the site, familiarise yourself with key areas, and plan your visit. Please note: the video was created for the 2022 festival, so some locations may have changed, but the terrain and general layout remain similar.
Watch our access video. Please note: the video was created for the 2022 festival, so some locations may have changed, but the terrain and general layout remain similar.

[bookmark: _2ulxtwqrw2c4]
Personal Assistant / Carer Tickets 
We offer a free Personal Assistant ticket scheme. You are automatically eligible for a Personal Assistant ticket and a free car park pass if you can provide one of the following for either yourself or your child:
· Front page of DLA or PIP (any rate)
· Front page of an Attendance Allowance letter (any rate)
· A Nimbus Access Card with the +1 symbol
· Proof of registration as severely sight impaired (blind)
· A recognised Assistance Dog ID card or equivalent
To apply, please book your tickets online as normal. Once you have your booking reference, complete our Access Requirements form here. 
After we receive your form, booking reference, and supporting evidence, we will process your Personal Assistant ticket. This will be issued separately from your paid tickets.
We understand that not everyone will have the evidence listed above. If this applies to you, you can still apply by completing the Access Requirements form, explaining your requirements and providing any supporting information. All applications will be considered on a case-by-case basis.


[bookmark: _a7fsip9131ca]Accessible Toilets 
Toilets in the main festival arena are a mixture of compost toilets and portaloos. We provide at least one accessible toilet at each main toilet block. 

There is also a Mobiloo with a changing places toilet, hoist, full-sized changing table, and shower in our Accessible Camping area. You are able to use this even if you aren’t staying in Accessible Camping. 



[bookmark: _iecho6pbmnty]Accessible Parking
If you are approved to camp in our access camping field, your ticket allows you ONE of the following:

1 Access Camping car park pass.
1 Live in Vehicle pass.
1 Accessible Day parking pass if you have a blue badge.
 
If you camp in the main campsite, or in the live-in vehicle field, or have multiple cars, you will need to buy the applicable pass.
[bookmark: _qub1kk8yf1ke]

[bookmark: _5t6xuadgzavt]Taxi Drop Off Point & Accessible Day Parking

A taxi drop off point is accessible via the festival entrance. Taxis will be allowed to drive most of the way up to the festival site, approximately <100m from Wristband Exchange, where Accessible Day Parking is situated. From here, into the site is a hardstanding path.


[bookmark: _u9sas8dinkej]Medical and Welfare Services 
We have a First Aid tent near the main festival entrance which is open 24 hours a day.

A fridge will be available 24 hours a day in the First Aid tent, should you need medicine or specialist food keeping cold during your time at the festival.
If you need to use the fridge please let us know in advance by filling out our access form.

Charging points for access equipment such as power wheelchair batteries will be available 24 hours a day at the First Aid point and in the Accessible Campsite. 
If you need to use a charging point please let us know by emailing access@wildrumpus.org.uk.


[bookmark: _i2hvbmd4oen]Assistance Dogs 
Just So welcomes Assistance Dogs and Emotional Support Animals (ESAs). If you plan to bring your dog, please complete our Access Form by 7th August 2026. 
Completing the Access Form in advance helps us make appropriate arrangements across campsites and festival areas. Clear identification ensures staff, security, and other guests understand your animal is approved to provide support.
We ask that all Assistance Dogs and ESAs wear a clearly identifiable jacket or harness while on site, even if they wouldn’t usually wear one. 
All animals must be well-trained and appropriate for a festival environment. We reserve the right to ask any animal to leave if it shows unsuitable behaviour (e.g. aggression, excessive barking, toileting outside designated areas, or distress in crowds/noise).
[bookmark: _ak4a7v9txx5k]
Assistance Dogs

We welcome Assistance Dogs with evidence of training or registration (e.g. through recognised organisations such as Guide Dogs or Hearing Dogs for Deaf People).
We also welcome owner-trained Assistance Dogs, provided they meet the Equality and Human Rights Commission definition. This includes being trained to:
· Remain with their owner at all times
· Toilet only on command in designated areas
· Stay calm and settled in busy environments
Assistance Dogs are recognised under the Equality Act 2010 and have the right to public access.
[bookmark: _f2d3a7p40ghk]
Emotional Support Animals (ESAs)
Emotional Support Animals are not considered Service Animals in the UK, and so are not recognised by UK law. We acknowledge that some customers would be unable to attend the festival without the reassurance and companionship of their ESA. We allow access to ESAs at our festivals providing that customers upload supporting evidence to our Access Form. 
Please upload supporting evidence for your Emotional Support Animal with your Access Form. This can include:
· ESA registration or ID (e.g. ESA Registry UK, Support Dog UK & EU)
· A medical summary from a GP or clinician
If you don’t have this documentation, contact our Access Lead at access@wildrumpus.org.uk and we’ll review your request on a case-by-case basis.


[bookmark: _v02jxnk3f1h9]BSL Interpretation
We can provide BSL interpretation upon request for programming at Just So. If you require BSL interpretation please contact us at access@wildrumpus.org.uk. Ideally we will need 2 months advance notice to put this in place.



[bookmark: _1ozj6e8e1qma]Strobe Lighting
Strobe lighting is not used in performances at Just So. If this were ever to change we are committed to making audiences aware of this both before the festival and on the festival site.
For any performances with strobe lighting we would put ‘STROBE’ on the information boards at the venue entrances.
If you have any concerns or questions please get in touch with us at access@wildrumpus.org.uk.

[bookmark: _2zzfl5r2if5w]Quiet Space
We understand that a busy festival environment can feel overwhelming, and you or your family might need some quiet time away from the hustle and bustle.
We have a dedicated Quiet Space if you need to take a break away from it all at any point during your time at Just So. This will be marked on our access map.

[bookmark: _gszp0r8nued6]Access for crew, artists and volunteers
Wild Rumpus is a Disability Committed Employer, and at Just So we are committed to supporting any D/deaf, disabled or neurodivergent crew, artists and volunteers to work with us. They are welcome to  apply for and use any of the above services, and more detailed access information for these roles are sent out as standard in our artist and volunteer information packs. If you are working on the festival and have further questions around access, please get in touch with access@wildrumpus.org.uk. 


[bookmark: _y0kexh8jd1m1]Access Team 
There will be a dedicated access manager and team of access volunteers at the festival. They will mainly be based at the Access Camping Ground. We have an access phone number you can contact 7 days prior and during the festival if you have any last minute questions or need to get in contact with the team whilst on site. We send this number out in our access information pack. Please email access@wildrumpus.org.uk if you’d like to receive this. 


[bookmark: _vubq61vpgfen]Visual Story
We will have a visual story available for Just So Festival. A visual story is an information pack with words and pictures which can help people feel more familiar with an environment or experience before coming. It can be useful for both adults and children who are autistic, neurodivergent or learning disabled. Please contact access@wildrumpus.org.uk if you’d like to receive this.  


[bookmark: _i1jrqtw4r7k4]Temporary Impairments
Although we endeavor to support as many people as possible at Just So, our access facilities are intended for use by disabled people - this does not cover temporary injuries such as broken bones, or for pregnant people. If you have any questions please contact access@wildrumpus.org.uk. 







